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Our study is an extension of this approach and probes into the complex role of liaison interpreters in business settings, an area "perhaps the least covered or researched among all specific fields of interpreting" (Ozolins 2014: 30) . With the aim of investigating the self-perception and user expectations of the business liaison interpreter (BLI), we involved three groups of respondents (professional interpreters, student interpreters, and clients) in our study. These over 100 respondents were 4 confronted with a range of selected interpreting samples and/or questions pertaining to the interpreters' power to intervene and the limits to their intervention. Their evaluations of the samples and responses to the questions were analyzed both quantitatively and qualitatively. It is hoped these empirical data may help pinpoint the location of BLIs on the role continuum ranging from "invisible ghosts" to "over-visible arbitrators" (Gulliver 1979 : 220).
Background
As Pöchhacker (2004: 147) states, the role of the interpreter has become "one of the most prominent topics in interpreting studies". Ever since Anderson (1976 Anderson ( /2002 depicted the interpreter as "a power figure" in his groundbreaking paper, the last few decades have witnessed an unprecedented and exponential increase in publications on the complexity of the interpreter's role. The view of the interpreter as "visible" and having the power to influence the interaction has been supported by different observational studies carried out from a sociolinguistic and discourse analysis perspective (e.g. Roy 1989; Wadensjö 1998; Rosenberg 2002). Being qualitative descriptions or quantitative analyses in nature, these studies unequivocally revealed that "the interpreter is a full-fledged participant in the discourse" (Rosenberg 2002: 222), who actively intervenes, assuming a coordinating role at the same time as transmitting the message (Wadensjö 1998: 105) . These theoretical reflections form the backdrop against which the present study has been carried out.
More recently, the interpreter's role and power has become the subject of various types of survey research. Most survey was conducted with the interpreters themselves.
Based on hundreds of questionnaires and interviews from the US, Canada and Mexico, Angelelli (2003 Angelelli ( , 2004 concluded that interpreters perceived, enacted, and described their role as visible agents, or "essential partners, co-constructors to the interaction" (Angelelli 2008: 149) . Slatyer and Chesher (2007) discovered that 65% of the interpreters perceived themselves as gatekeepers ensuring a smooth flow of communication, as well as facilitators bridging potential cultural gaps. A more localized questionnaire-based study by Martin and Martí (2008) in Spain revealed that 5 "the public service interpreters surveyed intervene quite liberally, adapting utterances, adding cultural explanations, and contributing information on public services" (226).
An interview-based survey with professional interpreters in Sweden seemed to reveal a contradictory finding: the interpreters were found aligning with the existing guidelines regarding an interpreter's role and ethical attitude, such as accuracy, confidentiality and impartiality (Hadziabdic and Hjelm 2016: 221) .
The second stream of surveys was conducted with clients to ascertain their expectations of interpreters. Pöchhacker (2000) revealed that most of the over 600 service providers in Vienna expected the interpreter to go beyond the task of "just translating", and to take over coordinating tasks, adapt their utterances to clients' communicative needs and abridge circumlocutory utterances by clients. Similar studies by Kelly (2000) and Kadric (2001) in the legal sphere, interestingly, revealed contrastive findings: a majority of the legal professionals surveyed by Kelly rejected a cultural mediation role for the interpreter, yet as many as 85% of the judges surveyed by Kadric applauded it. An online survey by Drugan (2017) with social workers unraveled that the client supported "the framing of interpreters and translators as active co-participants, and indeed powerful agents" (136).
A more inclusive set of surveys was conducted with both interpreters and clients. Mesa (2000) and Ren (2010) showed that interpreters tended to show more subjectivity than their clients might expect, but on the whole, the perceptions and expectations of the interpreter's role by both groups have evolved.
A close review indicates that an overwhelming majority of the literature exploring a more dynamic role for the interpreter was set in a liaison (or dialogue) mode rather than a conference mode 1 . This phenomenon echoes Hsieh's observation that "among all forms of translation and interpretation, liaison interpreting has the most observable and apparent contexts of the dynamics of participant interactions" (2003: 303), in which liaison interpreters are "highly visible and active participants in three-way exchanges" (Mason 2004: 89) . A further examination reveals that a disproportionally large slice of the literature to date has been applied in the community-interpreting areas. By contrast, very little research ha s been carried out on the role of the interpreter in business settings, the main reason being that this field is "heavily protected by considerations of commercial confidentiality" (Ozolins 2015: 327).
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The scant literature on business liaison interpreting (Ko 1996, Gavioli and Maxwell 2007, Takimoto 2006, Dodds 2011) nevertheless makes some important contributions to unlocking "the least covered or researched" field to scrutiny and identifying its particular ethical ethos (Ozolins 2014: 30) . As a pioneer in the investigation of BLIs' role, Ko (1996) related that interpreters in business contexts may be asked to play a multiplicity of roles other than transmitting the message, and their ethical principles of impartiality and accuracy may be put under severe strain because of their economic dependence on clients, the other parties' assumptions about their role and the environment both physical and cultural. Dodds (2011) agreed that BLIs, because of their language skills, may be asked to perform a variety of functions rather than interpreting, depending on degree of experience of participants working with interpreters. These essentially suppositional descriptions of BLI's role find a valuable empirical complement in the research of Gavioli and Maxwell (2007) and Takimoto (2006) . Resorting to conversation analysis of naturally occurring interpreter-mediated business talks, Gavioli and Maxwell (2007) found evidence to support interpreters' coordinative behaviours, which echoed Wadensjö's (1998) argument of the interpreters' dual role. They also found that business interpreters' purpose of promoting business interactions fundamentally drives their behaviour. In Takimoto (2006) , seven NAATI-accredited professional interpreters interviewed indicated that they value and respect the existence of the professional codes of ethics, yet insisted that flexible interpretation and application are necessary for success in business settings. From these semi-structured interviews, Takimoto observed that BLIs' roles are often expanded, and they seem to be greatly dependent on the expectations of clients (2006: 56). Meanwhile, compared with its counterparts in the community settings, it adopted a more comprehensive perspective, i.e., while challenging the stereotype of interpreters being "invisible ghosts", Takimoto equally didn't wish to push them to the opposite end of "over-visible arbitrators", and thus included the constraints of professional ethics into consideration. This viewpoint was later echoed by Maritin and Martí (2008) in their observation that in a highly complex process as business liaison interpreting, "the socio-communicative, contextual, 7 pragmatic and functional characteristics that make up this complexity often affect the interpreters' role, generating tensions that may lead to ethical conflicts, which in turn make it difficult to take decisions about the limits to which the interpreter can legitimately intervene" (205).
Intrigued by this more-balanced view of the BLI's role, and more by its application to interpreting pedagogy, we designed and conducted a survey-based study involving a more elaborate design in China. In our conviction that the interpreter's power and limits are concurrently present, with one not excluding the other, we consulted some current codes of ethics for interpreting and translation for guidance to be applied in the survey.
Code of ethics for interpreting and translation
Interpreters perform challenging work in sensitive business domains, yet they rarely have access to helpful guidance when they face ethical challenges. We discovered to our dismay the lack of sector-specific codes, business interpreting in particular, which obviously is "not having spawned codes of interpreting ethics" (Ozolins 2014: 30) . confidentiality, accuracy and impartiality, thus self-evidently mirroring a "machine" model and discouraging the practitioners from taking up the role of mediation. Even if some codes 3 did incorporate issues of intervention and advocacy, they regularly contradicted one another (Drugan 2011:116) , or were simply "too stark to tell interpreters how to negotiate the many varied and complex real-life situations which We eventually relied upon literature from general translation studies, which also witnesses a heated debate on ethical issues initiated by Pym (2001) , and felt justified in appropriating concepts from translation ethics for our study, as "interpreting is a hyponym of translation in the wider, generic sense… (thus), the basic characterization of translation as linguistic/cultural or interlingual/intercultural mediation automatically applies to interpreting" (Pöchhacker 2008: 12) .
The multiplicity of ideas about translation ethics were crystallized by Chesterman (2001) into four basic models: "ethics of representation", which encourages the translator/interpreter to represent the source text accurately, without adding, omitting or changing anything; "ethics of service", which regards translation as a commercial service and requires an ethical translator to comply with the client's instructions and fulfill the aim of the translation as set by the client; "ethics of communication", which views an ethical translator as a mediator working to further intercultural cooperation between parties who are "Other" to each other; and "norm-based ethics", which attaches overriding importance to norms, namely, expectations in the target culture in a particular period, or in this case, "internalized behavioural constraints which govern interpreters' choices in relation to the different contexts where they are called upon to operate" (Garzone 2002: 110) . These models, because of their diversity in contrast to the prominent mechanistic role model advocated (explicitly or implicitly) by codes of ethics for interpreting, were applied to this study as theoretical foundation in analysis of interpreter ethics.
In sum, our study attempts to pinpoint the location of BLIs on Gulliver's (1979: 220) role continuum after taking into consideration their power to intervene and the limits to their intervention, to ensure they would be well-situated to seek "a balance between freedom of action and situational constraints" (Chesterman 1997: 192) . It aims to address the following three questions:
1. Is the interpreter still perceived to be invisible or is he/she now empowered with more freedom to intervene? Table 1 ). Table 2 10 for examples). The respondents were asked to make choices based on their own understanding of an interpreter's role. Initially, there were 22 questions in Part 2; however, after consultations with four experts (two in bilingual communication and two from a survey company), five questions were removed due to redundancy or lack of clarity. The survey in its revised draft form was then administered to four professional interpreters in the dry run phase.
Each of the respondents was asked to review the documents separately with us and identify items they considered to be problematic. They were also asked about issues of readability, wording and use of jargon. Their feedback was incorporated in the next draft of the questionnaire, which was then used in the pilot study. Unlike the dry run, the pilot was not administered in face-to-face mode; instead, the final drafts were sent out to six respondents (two from each group) via email as the formal survey would be.
Their responses were collected and opinions consulted over the next two to three days.
Based on the respondents' feedback, we made further adjustments to the closed-ended questions and interpreting samples. All the above efforts were made to establish both content validity and external validity (Fishman et al. 2003 ).
Respondents
The survey involved three groups of respondents: professional interpreters, student interpreters and clients. We approached professional and student interpreters in two most highly-academic and influential events in China's interpreting business. The group of clients was approached in a China Import and Export Fair in Guangzhou. We worked with the contact lists of the attendees and sent out emails during the Conference, the Contest and the Fair with questionnaires attached in batches and asked the addressees to complete them at their own pace within two months.
We sent out altogether 200 questionnaires (50 for professionals, 50 for students, and 100 for clients) and collected 119 responses (37 from professionals, 43 from students, and 39 from clients, with the respective response rate of 74%, 86% and 39%), among which the first received 90 valid samplings (30 for each group) were applied for further comparative analysis.
As revealed by their answers to Part 1 of the questionnaire, the 30 Professionals female). All of them were English major students in Chinese universities, having had interpreting training for over one year, but none of them had professional interpreting experience.
Data collection and analysis
The data were presented and analyzed in two steps. The first step involved a comparative study of the respondents' self-perceptions or user expectations of the role 
The responses to the closed-ended questions
All respondents were asked to answer the 17 closed-ended questions in Part 2. The five choices for each question were deliberately arranged in random order in the questionnaire; however, with the aim of facilitating data analysis, we designated "unconstraint by translation ethics" as A1, "ethics of representation" A2, "ethics of service" A3, "ethics of communication" A4 and "norm-based ethics" A5. As shown in Table 1 (see section 3.1), the 17 questions fall into three categories in their different foci, thus we tapped into both the overall results and the classified ones, based on which within-and between-group comparisons are conducted. We further classified the data into three streams in consonance with the above-mentioned three types of question. The first stream relates to the answers to C1 questions, featuring the BLI's qualifications, attitudes and functions. The between-group comparison indicates a unanimous preference for A4 and A5
Overall and classified results of the answers to the closed-ended questions
by all respondents, a strong indicator that the interpreter's role is being re-construed and his/her autonomy re-defined. The interpreter is throwing away the shackles imposed by the prescriptive conduit model, and slowly transforming herself into one who undertakes the norm-conforming social role of "facilitator", "mediator" and "co-constructor to the interaction". However, due to their different statuses, experiences and backgrounds, each group has its own preferences when making choices, underlying the different expectations of the BLI each has: This gap is deemed reasonable considering that they are the only group viewing the process from the perspective of users of the interpreting service.
3. Overall, the Students exhibit the highest degree of autonomy in that they rate the ethics of "communication" much higher in percentage terms than the other two groups, while ethics of "representation" is much lower. At the same time, their choices are more uniform across the different types of question, a fact that can be attributed to the consistent in-class training and to a general lack of real world practice.
In conclusion, our observations in this section echo those of Mesa (2000) and Ren (2010) that the self-perception and user expectations of an interpreter's role have both evolved from the traditional prescription portraying the interpreter as an "invisible ghost". All three groups of respondents acknowledged that the interpreter is positioned somewhere on the continuum between invisibility and over-visibility and the best guiding ethic in pinpointing the ideal position is that of communication.
Despite the general consensus, each group displayed its own features in the answers to our questionnaires: the professionals with the clearest pattern of differentiation, the clients with the most scattered pattern of choices, and the students with the highest level of autonomy. These differences highlight the complexities underlying the role of the BLI and encourage further studies in this field. 
The interpreting sample evaluation
The second step of our research involved only the professional and student interpreters. In Part 3 of the questionnaire, both groups were confronted with two interpreter-mediated scenarios, the first being a business negotiation, in which both the main interlocutors wished to maximize their own profits while aiming to close a business deal; the second being an informal talk after the deal was closed, in which We present the examples and explanations of the correspondences between ethics and the interpreted versions in Table 4 , and the evaluation results in Figure 5 . The interpreter occasionally paraphrases, explains or simplifies in order to achieve the communicative effect desired by the speaker; if necessary, she even makes some adjustments to save the interlocutors' face or to smooth over cultural differences. The interpreter abides by professional norms as well as social etiquette norms. For instance, she translates the utterances and then makes compensatory remarks or explanations if necessary.
Note: "I" stands for the interpreter, "C" for the Chinese client. Transliteration and glosses for Chinese expressions were provided within brackets by the authors.
We compared the average scores for V1-V5 rated by the Professionals and the Students with CI 95% Error Bar (as shown in Figure 5 ), and then conducted multiple comparisons on the scores by means of Post-hoc tests (as shown in Table 5 ). As can be seen in Figure 5 and Table 5 , not only is V4 given the highest score with a predominant advantage over the other four versions, but also it shows a statistically significant extent from all the other versions. Therefore, we feel it fair to draw the conclusion that "ethics of communication" best exemplifies the perceptions of the BLI's role by both the practitioners and trainees of interpreting. In contrast, V1
doesn't register as much recognition as its rivals. It is assessed as the worst translation version by both groups (the lowest score as shown in Table 5 with statistically significant difference from V3, V4 and V5 as shown in Figure 5 ). These observations are in line with our findings in the closed-ended survey: both groups share a strong preference for "ethics of communication" and disapproval of the "unconstraint by translation ethics" position.
The ethics of representation (V2), however, exhibits much lower approval rates than in the previous survey, where it is located in the middle position among the five models. Though slightly higher than V1, the average score for V2 lags way behind the other three versions, with the p-values indicating statistically significant differences.
To explore the potential reasons for this difference, we adopt a qualitative analysis by exploring the repository of marking rationales given by the professionals and the students. Table 6 gives a selection of representative comments from Sample 1 (the first interpreter-mediated scenario). Table 6 . Selective rationales for the evaluations of Sample 1 given by the Professionals and the Students Rationales given by the Professionals Rationales given by the Students V1 "rudely interfering in the interlocutors' business, and severely violating interpreter ethics"; "seriously compromising the interpreter's accountability "; "blemishing the interpreter's p rofessional image" "being presumptuous", "completely self-centered"; "adding too many comments and remarks"; "making abrupt and complete changes in the previously-offered information" V2 "not skillful enough to omit those impolite and even offensive remarks"; "potentially leading to a breakdown in negotiations"; "failing to bridge cross-cultural communication differences" "being too straight forward"; "not flexible "; "not polite and diplomatic enough"
V3
"very considerate of the Chinese client"; "timely communication with the Chinese client so as to avoid misunderstanding "; "The use of the third person distancing himself from the English-speaking party"
"being a useful assistant"; "having a bias towards the Chinese party, not neutral enough"; "the interpretation of the Chinese utterances is occasionally too simplified and rigid" V4 "being a successful coordinator, helping manage the flow of communication"; "adopting polite strategies to maintain face, and building up a friendly atmosphere"; "succeeding in achieving communication goals" "making appropriate adjustments to the original utterances"; "the interpretation is appropriate" ; "being euphemistic"
V5
"being faithful yet tactfully avoiding the potential face loss"; "failing to convey the imp lied meaning of the Chinese utterances"; "unnecessarily translating the word 'cunning'; the compensatory remarks are not able to erase the negative implication of this word" "being tactful"; "being witty and polite"; "being a bit too wordy"
As can be seen from Table 6 , the two groups share some common views concerning the range of strengths of intervention by the interpreter:
1. Over half of the respondents disapprove of the invisible role adopted by the interpreter of V2, when confronted by a face-threatening utterance that conflicts with cultural conventions. Her faithful "representation" of the inappropriate utterances by one side (for instance, "wiggle room for bargaining", "cunning foreigner") is in violation of the conversational principles of cooperativeness and politeness, potentially risking the loss of face, and leading to a hiatus in the conversation or even a breakdown in negotiations.
2. The respondents' attitudes towards V4 and V1 are unequivocal and consistent.
The interpreter of V4 wins plaudits from a substantial majority of these two groups for stepping out of the prescribed role as a translating machine and acting as a more visible communication facilitator by gatekeeping and adjusting the exchanged information. By contrast, the interpreter of V1 is deemed as an arbitrary intruder; her behavior is neither professional nor ethical. Two professional respondents give a score of zero, accusing the interpreter of "going beyond the bounds", concerned that the actions she arbitrarily takes may lead to unforeseen consequences. In all, our observations in this section basically echo the findings in section 3.1.
Based on the evaluations and rationales by the groups of Professionals and Students, the interpreter is by no means "the main party determining the terms or outcomes of the negotiation" (Pym 2012: 150) . Instead, she enjoys "constrained autonomy".
Among the four models of constraining ethics, the ethics of communication is the most favored, as evidenced by the V4 score eclipsing the other versions. This observation echoes Davison's (2000: 380) argument that "the interpreters interpret because there is some communicative or social goal that needs to be met… From this point of view, the measure of the interpreter's success may not be another abstract count of how 'accurate' they are, but rather the degree to which he allows, through his actions, the speakers first to negotiate and then to achieve their goals for the speech event in question". Meanwhile, a comparison of the results in sections 3.1 and 3.2 reveals certain inconsistencies in the respondents' attitudes, the most noticeable being that the "ethics of representation" receives much lower support in section 3.2. When confronted by the interpreter-mediated encounters, both professional and student groups criticize the interpreter of V2 for being an "invisible ghost" and not undertaking their proper coordinating role. The consensus is reached that the interpreter's position is located somewhere on the spectrum between "rigid" and "flexible", that is, between invisible and over-visible.
Conclusion

The consensus re ached by all respondents
Firstly, as revealed by the two main parts of the questionnaire, all three groups approve of the BLI's autonomy, but equally stress the ethical constraints on that autonomy. The interpreter's "over-visible" role in violation of translation ethics turns out to be the least favoured choice. Our survey offers evidence for the argument that the latitude and power exercised by BLIs in carrying out their coordinating function is subject to high-order constraints at the interactional and socio-professional levels. As suggested by Pym, a BLI is an intermediary with a certain control and responsibility, her position being "similar to that of United Nations 'diplomatic envoys', sent to structure and guide exchanges but not empowered to act as the principles of those exchanges" (Pym 2012: 50) .
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Secondly, in pinpointing the interpreter's position on the continuum between "invisibility" and "over-visibility", the respondents generally applaud the ethics of 
The differences between the three groups
Initially, the professional interpreters' choices or evaluations exhibit the most ladder-like pattern, with discernible differences between each model of ethics.
However, the sequences of the "service", "representation" and "norm- The majority of this group interpret "loyalty" as the dynamic connotation of "being loyal to the ultimate communicative goals" instead of the static one of "being loyal to the original utterances". It is fair to conclude that the developing interpreting pedagogy is equipping trainees with a more market-driven, communication-oriented view of interpreting.
Pedagogical applications and future research
Traditionally, liaison interpreting training was deemed as unnecessary, since the interpreting skills required for liaison interpreters could be effectively practiced in the consecutive or simultaneous modes. However, as our survey reveals, the skills of liaison interpreters have more to do with the dynamics of communicative interaction than with 'text processing' as such. Hence the teaching methods developed for consecutive and simultaneous interpreting apply only to a limited extent.
A more specific and unique didactic focus should be the management of interactive discourse by the interpreter, giving full play to her autonomy yet under the constraints of translation ethics. As a first step, the interpreters' awareness of their role as powerful co-participants needs to be enhanced. From our observations of the students group, it seems fair to infer that the newer trends in interpreting research are exerting a positive effect on the trainees in that they are starting to give a broader On the basis of data collected from a questionnaire survey and interpreting sample grading, this paper has suggested some tentative answers to the issues of user expectations and interpreters' perceptions of the BLI's role. To consolidate the current findings, our follow-up research will make use of audio and video materials to explore further how these perceptions and conflicting role expectations play out in business settings and what implications they hold for business proceedings.
27 Notes:
1. In a chart offered by Stanislav (1997) 
Appendix: A self-evaluation questionnaire for business liaison interpreters
This questionnaire is part of an empirical study on the role of liaison interpreters. It was des igned to examine how business liaison interpreters position his/her own role in the communicative events. We'd like to remind you that "liaison interpreting", also known as "dialogue interpreting" or "escort interpreting", differs from the concept of "conference interpreting", as the practitioners generally conduct two-way translation in a three-cornered dialogue, which is usually less formal and involves fewer participants. Please answer the following questions truthfully and completely.
Thank you very much for your response. Your opinions are very much appreciated, and your personal information will be kept in confidential.
Part I. Personal information (Please underline your choices): 
